
2013 ST. GREGORY THE GREAT CATHOLIC CHURCH PARISH SURVEY RESULTS 
 
Father Michael Hoyer, Pastor of St. Gregory the Great Catholic Church and School, and Father PJ 
Naughton with the Development Office and Development Board created a comprehensive Parish Survey 
to gain insight into the mood, satisfaction, wants and needs of all parishioners at St. Gregory’s with the 
goal of identifying what improvements could be made. The Parish Survey was the most comprehensive 
ever offered at St. Gregory’s and was conducted at all Masses on April 13-14, and was also offered on 
line and distributed in the bulletin, plus Town Hall meetings were held after Masses to gain greater 
input. Because of Father Hoyer’s focus on the survey and desire for honest feedback, the response level 
was very strong with well over 2000 parishioners responding. 
 
As with any survey of 2000+ persons, many different and often divergent opinions and desires were 
expressed.  This summary reflects consensus sentiment and frequently requested improvements. 
 

Results – Very Positive 
 

Overall, St. Gregory’s parishioners report their experience at St. Gregory’s parish is “very positive” (83% 
strongly or somewhat agree; only 4.4% strongly disagree).  This reflects the positive overall sentiment 
expressed in the survey. 
 
A strong sense of community among parishioners was agreed by 76% of parishioners. 
 
72% agreed that “Newcomers” to the parish feel welcomed.  Several responses suggested we could be 
more welcoming to visitors, though few specific suggestions were offered, other than to ask visitors at 
Mass to raise their hand or stand. 
 
78% agreed “The bulletin effectively communicates the spirit of parish life.”  Some respondents 
reflected on the contents, asking for our priests to share more reflections on the scripture and parish 
activities: 

• “The bulletin is good, but needs more space for core issues such as marriage, life, freedom.” 
 
Only 53% of respondents “use the parish website as a source of information.”  Many felt this was an 
important opportunity to improve our communications and provide parishioners with worthwhile 
Catholic teaching or linked websites. 
 
50% of respondents agreed “The number and type of financial requests are reasonable.”  Nearly half 
(48%) disagreed. Some comments said “there are too many requests for money.” 
 
Conversely, 80% agree, “I feel responsible to financially support my parish.”  Most respondents love St. 
Gregory’s and know it depends on their support, and they want a balanced plan of fundraising, not “too 
much”: 

• “I believe we the people of St Gregory have always taken the responsibility of giving what is due 
our Church without having to be asked.” 

 
75% agreed, “I am encouraged to share my time, talents, and treasure with the parish.”  Many 
respondents voiced support for St. Gregory’s many ministries and most would like to see more done. 
 



71% “feel a responsibility for the work of our parish mission.”  This reflects the many, many volunteers 
St. Gregory’s has involved. 
 
90% of respondents (the second highest score of the survey) agreed, “The physical appearance of the 
parish and gathering spaces are attractive.”  89% agreed, “The buildings and grounds are well 
maintained.”  Interestingly, some of the most frequent suggestions referenced our facilities and 
maintenance.  Some representative comments include: 

• “More parking is very much needed.  In the interim, the lines should be restriped.” 
• “St. Gregory’s has too many ministries for the amount of meeting rooms available.  They also 

need more storage space.” 
• Improvements needed to the gazebo. 
• “The church is three years old and it is beginning to look worn.” 
• Several comments regarding the school facilities included: “Improve the playground” and “no 

more sand.” 
Many parishioners expressed delight in how beautiful our church is, but others referenced concern over 
“too many flowers” or “too many statues”. 
 

Liturgy… 
 

 “The music and song selection encourage me to participate,” was agreed by 71% of respondents.  29% 
disagreed.  Some disagreeing respondents referenced the Sunday noon and 6 p.m. Masses.  Most 
comments referencing music preferred familiar, traditional music.  Many respondents “love!” the video 
screens to make following along easier.  Some respondents disagree and see the screens as a distraction. 
 
“Church decorations enhance the atmosphere for worship,” was agreed by 80% of respondents – a very 
high percentage.  20% disagreed, not caring for the decorations done seasonally. 
 
91% or our respondents (the highest score in the survey) agreed, “Our Lectors, Eucharistic Ministers and 
Ushers enhance our worship experience.”  Clearly our parishioners see and appreciate the role of their 
neighbors in making St. Gregory’s really special. 
 
 “The 6 p.m. Sunday mass meets the needs of our youth”, 53% agreed.  Many requested more focus on 
our youth including more programs and more opportunities to get together. 
 
69% of respondents agreed, “Homilies are relevant and meaningful.”  Most frequent comments for 
improvement were parishioner’s ability to hear and understand our priest’s homilies.  81% agreed, “The 
sound system allows me to hear clearly,” so our parishioners ask for slow and clear speaking. 
 
Another frequent theme referenced our recent political elections and homilies regarding voting and 
Catholic values. 
 
Nearly 80% of respondents who had an opinion agreed, “The Sunday and Wednesday Spanish masses 
meet the needs of our Hispanic community.” 
 
 
 
 



CCD and Ministries… 
 

Over 80% of the respondents who had an opinion agreed, “The CCD program meets the needs for school 
children.”  Some comments did reference the cost and the schedule as worthy of review. 
 
59% of respondents agreed, “Appropriate programs are offered for Teens and Pre-Teens.” 

• “We are saddened at the apparent decline of the Life Teen Ministry at St. Gregory Church.” 
Most comments referenced the need for more focus on our youth with relevant events and meeting 
space with youthful leadership and connectivity to our priests.  “More” was the common theme. 
 
59% agreed, “Appropriate programs are offered for children.”  As much as St. Gregory’s does, more is 
requested for our young people. 
 
Over 80% of respondents who had an opinion agreed, “Appropriate programs are offered for Adults.”  
“More” was also the common theme in the comments reflecting desires for adult education and Bible 
study, but others wrote, “I think we are doing well in providing adult faith formation and spiritual 
growth.” 
 
Over 80% of respondents who had an opinion agreed, “Appropriate programs are offered for our Senior 
members.” 
 
Well over 80% agreed, “Adult faith formation opportunities are available in the parish” and “The 
ministries provide for the needs of family life.”  
 

School… 
 

Nearly 90% who had an opinion agreed, “Our school has a strong Catholic identity,” and 75% said, “The 
academic programs of our school meet the needs of students.”  Less than 70% of respondents who 
referenced an opinion agreed, “In our School there is easy accessibility to the principal and teachers.”  
Comments regarding the school ran from the need to be more affordable to “Academics are declining” 
and “Better teachers and smaller class sizes.”  Plus the playground was a frequent issue of concern. 
 
Every parent has concerns for their child’s education and our survey referenced many issues, but the 
common themes were the desire for high quality education and principal-teacher-parent connectivity. 
 
“Our school tuition is reasonable and affordable” was agreed by 70% of respondents who referenced an 
opinion.  Over 76% agreed, “Our School offers innovative learning through technology.”   
 
Nearly 70% agreed, “Funds from Walk-a-Thon and Auction were well spent.”  Several comments asked 
for more clarity on where the proceeds are spent. 
 
Over 80% agreed, “I would recommend St. Gregory the Great School to others”, and 80% agreed, 
“School buildings and facilities are adequate and well maintained.”  The only frequent specific 
improvement requested was for the playground. 
 
 
 



Improvements to our Parish Facilities… 
 

Less than half of all respondents agreed there is a “High” or “Medium” need for “More 
meeting/gathering places” – 51% felt a “low” need or “No” need.   Possibly these parishioners do not 
use those places as comments reflected a need for more meeting places. 
 
65% agreed there is a “High (33%)” or Medium (32%)” need for a “Teen Center with activities.”  Many 
comments referenced our need for investing in our Youth with Facilities and meaningful programs to 
encourage their faith formation. 
 
Day care was an issue with 46% seeing a “High” or “Medium” need and 53% seeing “Low” or “No (32%)” 
need.  Some comments complained about using facilities and resources for pre-K in our school and 
others were very supportive of expanded services. 
 
56% saw a Medium or High need for a Family Life Center. 
 
75% agreed we have a “High (54%) or Medium (21%) need for Improved Parking.  This was the point of 
many comments with complaints of people parking in inappropriate places and referencing safety 
concerns.  Within facilities this was identified frequently as a problem. 
 
Only 40% felt we had a High or Medium need for Better Landscaping.  Comments were more about 
maintenance rather than improvements. 
 
Only 44% reference a High or Medium desire for an Improved Gazebo/grill area, but many written 
comments felt the area needed improvements. 
 
Over 60% referenced a High (37%) or Medium (23%) need for an Improved Playground.  As referenced 
earlier, this got many complaints, especially regarding the sand and maintenance. 
 

Next Steps… 
 

Every parish can be improved by listening to the parishioners, and we at St. Gregory’s can be very proud 
our Pastor and Assistant Pastor directed this survey with the express desire to make St. Gregory the 
Great even greater.   
 
Fr. Hoyer and the Development Board established 4 focus areas for action planning from the survey 
results.  Teams will be established for the focus areas in order to look at our strengths to ensure we keep 
doing what is working well and to identify action plans for improvement areas.  The focus areas are: 
 

1. Facilities and Maintenance  
2. Parish Life and Communications  
3. Ministries  and  Liturgy  
4. School  

 


